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Executive Summary  
 
The fifth year of operations for the Guilford County Family Justice Center (FJC) was a year like none other, with the 
COVID-19 pandemic beginning in the middle of this year and fundamentally impacting the way that the FJC and its 
partners were able to operate. Despite many shifts in how services were provided, the FJC continued to prove its 
value for community members and professionals in Guilford County by providing continued support and 
coordinated services for victims before and during the pandemic. With the social distancing mandates in place, 
the risk of domestic violence, sexual assault, elder abuse, and child abuse was perhaps higher than ever, and the 
FJC and its partners responded by adjusting when and how services were provided, by adapting to new policies 
and procedures to promote clients’ and professionals’ health and safety, and by continuing to do community 
outreach to educate the community about available resources for people impacted by violence and abuse. 
 
The FJC’s fifth year of operations in Greensboro and second year of operations in High Point proved to be its 
busiest year yet. Overall, there were a total of 11,183 people served by the FJC in Year 5, which is 2,840 more 
contacts (34% increase) than Year 4, 4,644 more contacts than Year 3, 4,986 more contacts than Year 2 and 6,331 
more contacts than Year 1. Of the 11,183 people served by the FJC in Year 5, 8,118 were primary victims and 
3,065 were secondary victims. 
 
As noted in previous data reports, leaders from the FJC and various community agencies do not believe that the 
increased number of people seeking services reflects higher rates of violence in the broader community, but 
rather greater numbers of people affected by violence seeking help. The need for these services remains high, and 
therefore the data presented in this report continue to support the need for ongoing community support to 
ensure the continued availability of the critical services and resources for victims of domestic violence, sexual 
assault, child maltreatment, and elder abuse in Guilford County. 

The remainder of this report contains an overview of the impact of the FJC in its fifth year (i.e., between July 1, 
2019, and June 30, 2020), based on a variety of data sources. The data included in this report are as follows: (1) 
Information about the clients served in the Center’s fifth’s year; (2) FJC partner agency-provided data that 
document the scope of domestic violence, sexual assault, child maltreatment, and elder abuse in the community 
during the 2019 calendar year; (3) Data collected during a weeklong census of services provided by FJC partner 
agencies in October 2020; and (4) An annual survey of front-line professionals working in FJC partner agencies 
that serve victims of domestic violence, sexual assault, child maltreatment, and elder abuse.  
 
The impact of the FJC continues to be substantial, as indicated by the following highlights:  

• Provided coordination of services to 11,183 victims, an increase of 34% from FY18-19.  
• Continued operations during the COVID-19 shutdown, providing essential in-person services, reaching 2354 

individuals from March 16,2020 to June 30, 2020.  
• Developed specialized COVID-19 safety resources for children, adults, and seniors that were shared on the 

local, state, and national level.   
• Enhanced outreach efforts to include adding a virtual chat feature on the FJC website for citizens to connect 

with a Navigator to learn about resources and services available  
• Provided 246 community outreach, training, and education programs, an increase of 188% from Year 4, 

reaching 5,696 individuals over total of 12,774 minutes. This includes finding creative ways to continue to 
reach our community during the COVID-19 pandemic.  

• Provided training and consultation to 11 NC communities developing FJCs or multiagency service delivery 
models.  

• Participated in multimedia outreach including local television, newspapers, and engaged with 141,000+ on 
Facebook. 
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• FJC program volunteers contributed 3,468 hours to the success of the Center. 
• Continued training for senior citizens on fraud and scam prevention and launched raining for residential 

care communities on reducing risk for sexual abuse.    
• Selected by the NC School of Government for specialized training in multidisciplinary teams addressing 

elder abuse and exploitation.  
• Successful coordination and implementation of a High-Risk Case Review in both Greensboro and High Point 

to support partners in addressing victims at the greatest risk of homicide.  
• Implemented the third year of Camp HOPE, coordinating program participation for 60 children and their 

families from three counties in North Carolina and 22 youth counselor volunteers and adult staff.  
• Expanded year-round programming for children and families participating in Camp HOPE, which included 

specialized monthly in-person programming from September to February, and 12 weekly virtual events 
promoting hope and resiliency during the COVID shutdown from April-June.   
Increased efforts to support professionals on the frontlines partnering with local civil clubs for meals and 
words of encouragement during COVID and by establishing a rotating schedule of therapy dog visits from 
the Alliance of Therapy Dogs. 
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Victims Served in the Fifth Year of the Guilford County Family Justice Center 
 
Total People Served 
Overall, there were a total of 11,183 people served by the FJC in Year 5, which is 2,840 more contacts (34% increase) 
than Year 4, 4,644 more contacts than Year 3, 4,986 more contacts than Year 2 and 6,331 more contacts than Year 
1. Of the 11,183 people served by the FJC in Year 5, 8,118 were primary victims and 3,065 were secondary victims. 
 

 
Of the 11,183 people served by the FJC in Year 5, 6,830 (61%) were served by the Greensboro location and 4,353 
(39%) were served by the High Point location.  
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The FJC continues to see an increase in both new and returning victims seeking services from the Center across its 
five years of operation. The chart below depicts the numbers of new and returning victims per year and a summary 
of new and returning victims served by each center location.  
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The chart below presents the quarterly trend in total victims served by the FJC in its five years of operation. It should 
be noted that the COVID-19 pandemic began at the start of Quarter 4 with North Carolina entering a State of 
Emergency on March 10, 2020. 

 
The chart below presents the quarterly trend in victims served by the FJC in Year 5 of operation by site. As previously 
stated, it should be noted that the COVID-19 pandemic began at the start of Quarter 4 with North Carolina entering 
a State of Emergency on March 10, 2020. 
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The demographic characteristics of clients served remained relatively consistent across Years 1 through 5. As is 
depicted in the charts below, most victims served by the FJC are female, African American/Black or 
Caucasian/White, and between the ages of 19 and 49. 
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Victim Home County by Zip Code 
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Victims are asked to provide the zip codes of their home residence on the FJC intake paperwork. As expected, most 
clients served by the FJC live in zip codes within Guilford County. The counties in which clients served in the fifth 
year lived are depicted in the chart below.  
 

Victim Reported County Zip Code (Frequency) - Year 5 - By Site 

Determined by Victim Self-Report on Check-In Sheet 

  GSO HP TOTAL 
Total 

Percent 
Guilford 4019 2242 6261 77% 

Randolph 72 171 243 3% 
Forsyth 46 51 97 1% 

Rockingham 48 36 84 1% 
Alamance 36 11 47 1% 

Wake 20 11 31 0% 
Davidson 26 97 123 2% 
Other NC 
Counties 62 21 83 1% 

Out of State 26 10 36 0% 
Not 

Disclosed 515 598 1113 14% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Victim Relationship with Unsafe Person 
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The FJC serves clients impacted by domestic violence, child maltreatment, sexual assault, and elder abuse. As such, 
victims have different types of pre-existing relationships with their abuse perpetrators, referred to on the FJC’s 
check-in paperwork as their “unsafe person.” The relationships to victims’ “unsafe persons” for clients served by 
the FJC in its fifth year are presented in the chart below. 
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A majority (85%) of Year 5 clients continued to seek in-person services. As depicted below, the Greensboro location 
provided in-person services to 91% of those seeking services at that Center location. High Point location provided 
in person services to 77% of those served by that location.  
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Victim Reason for Visit 
Clients continue to seek services from the FJC for a variety of reasons. As depicted in the chart below, the top 
reasons for which victims sought services during the first five years were to file for a protective order, continue 
services with an appointment with an onsite provider, seek information and options, and to find support in 
achieving safety.  

 
 
 

Note: On the charts above, the percentages exceed 100% as many victims visit the FJC for multiple reasons. 
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Consistent with previous years, victims served in Year 5 were most often referred to Family Services of the Piedmont 
and the Guilford County Sheriff Office. It is worth noting the continued increase in referrals to community partner 
resources across the five years. Additionally, a comparison of referrals for service for new FJC clients and returning 
FJC clients demonstrates the impact of increased on-site appointments for expanding services and continued 
engagement with clients by the partnership. 
 

 

 
Note: On the charts above, the percentages exceed 100% as many victims are referred to multiple agencies. 
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The FJC relies on the generous support of volunteers in many areas of its operations. In Year 5, volunteers 
contributed 3,468 hours to the success of the Center, a 19% decrease from Year 4. The charts below depict the 
number of volunteer hours per year and the impact of the COVID-19 pandemic on these Year 5 collaborations as 
the North Carolina State of Emergency began on March 10, 2020.  
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Community Outreach, Training, Education, and Social Media Engagement 
The FJC continues to provide extensive community outreach, training, and education in Guilford County. The chart 
below depicts outreach in Year 5 based on the type of organization in which the outreach was delivered. In Year 5, 
the FJC completed a total of 246 engagements, a 118% increase from Year 4, reaching an estimated 5,696 individuals 
over a total of 12,775 minutes, finding creative ways to continue to reach our community during the COVID-19 
pandemic.  
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The FJC uses social media platform, Facebook, to engage with the community and this engagement with in Year 5 
is depicted below.  
 

Page Information 

  

Lifetime Page Likes Average Number of 
Engaged Users* 

Average Number of People 
Reached by Page** 

Start to 
End of 

Quarter 
Change 

Ending Total Daily Weekly Daily Weekly 

Q1: July - Sept 
2019 +87 1302 40 246 291 1672 

Q2: Oct - Dec 
2019 +67 1369 35 196 261 1333 

Q3: Jan - 
March 2020 +39 1408 19 113 203 1086 

Q4: April - 
June 2020 +94 1503 56 330 744 4133 

YEAR +288 1503 38 221 375 2056 

 
*Engaged Users is defined as the unique number of people who engaged with the FJC Facebook page. This includes 
any click or story that was created.  
**Page Reach is defined as the unique number of people who had any content from the FJC Facebook page enter 
their screen. This includes posts, check-ins, ads, social information from people who interact with our page and more. 
 

Post Information 

  Number of 
Posts 

Average 
Reach per 

Post 
(Lifetime*) 

Average 
Number of 

Engaged 
Users** 
Per Post 

Q1: July - Sept 2019 23 1127 143 

Q2: Oct - Dec 2019 45 564 70 

Q3: Jan - March 2020 36 485 44 

Q4: April - June 2020 88 882 59 

YEAR  192 765 79 

 
*Lifetime reach is defined as the unique number of people who had the FJC Facebook page’s post, including statuses, 
photos, links, and videos, enter their screen.  
**Engaged users is defined as the unique number of people who engaged with each Page post by commenting, 
liking, sharing, or clicking upon elements of the post. 
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FJC Partner-Provided Data for the 2019 Calendar Year  
 
FJC partner agencies were asked to provide data from the 2019 calendar year to answer questions about the 
scope of domestic violence, sexual assault, child maltreatment, and elder abuse in Guilford County. Similar data 
were collected for the prior five years (i.e., 2014, 2015, 2016, 2017, and 2018) for previous FJC data reports, and 
these data can be found in prior-year FJC annual reports.  
 
**It is important to note that the numbers reported below are indicative only of violence that is reported to the 
agencies that partner with the FJC. Existing research evidence suggests that these forms of interpersonal violence 
are significantly under-reported, and some people who experience violence may report their abuse to 
organizations and professionals who are not affiliated with the FJC. Thus, the numbers reported below are viewed 
as an underestimation of the actual scope of violence in our community. 

 
How many domestic violence homicides occurred in Guilford County during the 2019 calendar year? 

• For the two years prior to the opening of the FJC in 2015 (i.e., 2013 and 2014), Guilford County led 
the state with the highest number of domestic violence-related homicides (e.g., there were 11 in 
2014). In 2015, there was one domestic violence-related homicide; in 2016, there were three; in 
2017, there were 5; and in 2018, there were 4. None of the domestic violence related homicide 
victims from 2015-2018 sought assistance from the FJC.   

• In 2019, there were 6 domestic violence-related homicides in Guilford County. Of these 6 
homicides, only one victim had sought assistance from the FJC. 

• Homicides represent only a very small percentage of the overall number of domestic violence 
occurrences in each year. As relatively rare occurrences, patterns in rates of domestic violence 
related homicides are very difficult to determine. Therefore, future monitoring will be required to 
determine whether the reduction in homicides that has been seen since the FJC opened in 2015 
will continue to hold steady in future years.  

 
Law Enforcement Agency-Provided Data 
 

How many domestic violence calls did local law enforcement agencies respond to in 2019? 
• According to the Greensboro Police Department, based on the 911 call nature codes, domestic 

violence-related calls were defined as those with a nature of “domestic dispute,” “family 
disturbance,” or “family disturbance—GPD only.” There were 12,400 of these calls in 2019.  When 
additional calls for “child endangerment” and “rape/sexual assault,” are included the total number 
of calls was 13,009. In addition, there were 1,027 calls that were marked with the “assault/rape” 
nature code, although many of these calls were not sexual assaults or domestic violence related.  

• According to the High Point Police Department, based on the 911 call nature codes, domestic 
violence-related calls were defined as those with a nature of, “domestic disturbance”, “domestic 
disturbance IP”, and “public disturbance”. There were 1,582 “Domestic Disturbance” and 2,415 
“Domestic Disturbance- Intimate Partner (IP) calls for service in 2019 (total of 3,997). When 
additional calls for “child abuse,” “child neglect,” “elder neglect/abuse,” “rape,” and “sexual 
assault/offence” are included the total number of calls was 4,456.  

  
How many domestic violence calls to local law enforcement agencies resulted in charges being filed in 
2019? 

• The Greensboro Police Department reports that, of the 12,400 domestic violence-related 911 calls 
in 2019, 1,558 arrest charges were brought forward.  
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• The High Point Police Department reports that, of the 3,997 domestic disturbance- and domestic 
disturbance-intimate partner-related 911 calls in 2018, 1,793 charges were brought forward.  

 
How many 50B protective orders were served by the Guilford County Sheriff’s Department in 2019? 

• The Guilford County Sheriff’s Department reports that, during 2019, they received 2289 Domestic 
Violence 50B protective orders, of which 1329 were served. 

 
The Guilford County Sheriff’s Department also provided the following information for the 2019 calendar 
year: 

How many charges were processed in the following areas during the 2019 year? 
• Child abuse, non-assaultive: 8 
• Child neglect, non-assaultive: 10 
• Domestic incidents: 715 
• Sex offenses (total): 24 

How many charges were processed for the following types of sex offenses in the 2019 year? 
• Child molestations: 7 
• Crimes against nature/sodomy: 1 
• Indecent exposure: 13 
• Statutory underage: 2 
• Forcible rape: 5 
• All other: 0 

How many law incident records with arrests for various domestic violence, sexual assault, child 
maltreatment, and elder abuse incidents occurred during the 2019 calendar year (these include 
arrests only): 

• Child abuse, non-assaultive: 6 
• Child neglect, non-assaultive: 4 
• Domestic incidents: 23 
• Sex offenses (total): 4 

How many law incident records with arrests for different sex offenses occurred during the 2019 
calendar year (these include arrests only): 

• Child molestations: 1 
• Crimes against nature/sodomy: 0 
• Indecent exposure: 9 
• Statutory underage: 0 
• Forcible rape: 0 
• All other: 0 

 
Mental Health and Victim Service Agency-Provided Data 

How many calls were received by the Family Service of the Piedmont domestic violence and sexual assault crisis 
line in 2019? 

• Family Service of the Piedmont reports that their crisis line received 3,915 calls in 2019, of which 2,204 
were related to domestic violence and 48 were related to sexual assault. 

 How many victims were seen by Family Service of the Piedmont victim advocates in 2019? 
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• Family Service of the Piedmont provided domestic violence advocacy services to 1,551 clients in 
Greensboro and 966 clients in High Point during 2019. In addition, 68 clients in Greensboro and 35 clients 
in High Point received advocacy services related primarily to sexual assault. 

How many victims of domestic violence and their children were housed in Family Service of the Piedmont’s two 
shelters in 2019? 

• Family Service of the Piedmont reports that a total of 657 clients resided in their two shelters during 2019. 
They provided 3,578 shelter nights in High Point and 2,487 shelter nights in Greensboro during that year. 

How many Child Advocacy Center interviews were conducted in 2019? 

• Family Service of the Piedmont reports that they conducted 421 forensic interviews during 2019, and 251 
of these occurred in Greensboro and 170 of these occurred in High Point. 

 
How many clients were served by the Kellin Foundation in connection with the FJC in 2019? 

• The Kellin Foundation’s Child Response Initiative received a total of 16 referrals from the FJC in 2019 and 
served a total of 56 children in 2019.  This represents only 01% of the overall referrals that CRI received for 
2019. Separately from FJC involvement, CRI received 1,252 individual referrals representing 4,804 children. 

• The Kellin Foundation’s FJC High Risk Mental Health Team provided a total of 1,160 service units onsite at 
the FJC.  This is composed of a total of 374 referrals to the High Risk Mental Health Team, serving 152 
primary victims onsite at the FJC. 

How many patients were examined by the Child Advocacy Medical Clinic in 2019?  
 

• The Child Advocacy Medical Clinic had approximately 61 visits between January and December 2019.  
 
Civil and Criminal Legal Services  

How many 50B domestic violence protective orders were filed during 2019? 
 

• According to the Greensboro Clerk of Court Office, there were a total of 1,252 domestic violence/50-B 
actions filed in 2019.  

How many clients were served by the Children’s Law Center (CLC) in Guilford County in 2019? 

• In 2019, the CLC was appointed by judges to work with a total of 31 children in 16 new cases filed in 
Guilford County. Sixteen of these cases (31 children) were in Greensboro and came through the FJC. None 
of the cases were from High Point and presumably did not come through the FJC. During 2019, the CLC 
continued to serve 9 children in 6 ongoing cases from 2018. Five of these cases involving 6 children were in 
Greensboro, and 1 case involving 3 children was from High Point. The Greensboro cases did come through 
the FJC. 

How many domestic violence cases were served by Elon Emergency Legal Services during the 2019 calendar 
year? 

• In 2019, Elon Emergency Legal Services opened a total of 685 domestic violence related cases and closed 
685. Of those cases opened, 240 were from Guilford County. There were 240 referrals from the FJC. 
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Every referral did not result in an open case for various reasons. The most frequent reason was domestic 
violence. 

 
Department of Health and Human Services Division of Social Services-Provided Data 

How many Child Protective Services (CPS) reports were received by the Guilford County Department of Health 
and Human Services (DHHS) in 2019? What were the outcomes for these reports? 

o DHHS-CPS reports that they received 4,671 CPS reports from January 1, 2019 to December 31, 
2019.  

 The categories of these reports for 2019 were as follows: 
• Abuse = 404  
• Neglect = 3,957  
• Abuse and Neglect = 185  
• Dependency = 125 
• Courtesy Assists (i.e., when another county or state requests that Guilford County 

DHHS sees a child or caregiver for an open report in their jurisdiction when the 
individual is believed to be in Guilford County) = 226 

• Screened Out = 1,641 
 The outcomes of these reports in 2019 were as follows: 

• No Case Decision/Not Closed = 0 
• Assist Completed = 226 
• Incident Opened in Error = 14 
• Unsubstantiated = 344 
• Total substantiated cases = 126 
• Services Needed = 137 
• Services Recommended = 1,008  
• Services Not Recommended = 730 
• Services Provided; CPS No Longer Involved = 97 
• Not Accepted (i.e., screened out reports) = 1,630 
• Error/Incomplete = 14 

 A total of 160 petitions were filed in 2019.  There were a total of 456 children in the custody of Guilford 
County DHHS on December 31, 2019.  Of those children, 456 entered foster care in 2019. 

How many Adult Protective Services (APS) reports were received by DHHS in 2019? What were the outcomes for 
these reports? 

• The Aging and Adult Services Division of the Guilford County Department of Health and Human Services 
reports that, during 2019, they received a total of 984 APS referrals, of which 546 were accepted and 438 
were not accepted. Of the referrals that were accepted, 37 were reports of abuse, 359 were reports of 
neglect, and 156 were reports of exploitation. During 2019, 135 APS reports were substantiated, and 450 
were unsubstantiated. 

 
The following data were requested but not provided for the 2019 calendar year: 

• How many charges were filed for assault on a female and assault by strangulation in Guilford County in 
2019? [Typically provided by the NC Administrative Office of the Courts (AOC)] 
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• How many patients were examined by Nurse Examiners in the Cone Health Forensic Nursing Program 
during 2019?  

• How many 50B domestic violence protective orders were filed during 2019? [Data from the High Point 
Clerk of Court Office were not provided.] 

• How many domestic violence cases were served by Legal Aid during the 2018 calendar year? 
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Weeklong Census: September 15-21, 2019  
 
During the week of September 15-21, 2019, selected FJC partner agencies participated in the annual Guilford 
County FJC Weeklong Census. During the census week, FJC partner agencies are asked to provide information 
about the services they provide during that week. These data are gathered to supplement the existing data 
collection processes already in place to provide the information about the scope of domestic violence, sexual 
assault, child maltreatment, and elder abuse in the community. To compare data from the prior weeklong 
censuses to the prior weeklong censuses, please see the Year One, Two, and Three Data Reports for the Guilford 
County Family Justice Center.  
 
Note: These census data were previously included in last year’s Guilford County Family Justice Center Annual 
Report for Year 4. Because this census fell within the Year 5 timeframe (i.e., between July 1, 2019, and June 30, 
2020), the are included here as well. Data for the fall 2020 census will be presented in the Year 6 Annual Report. 
 
Family Justice Center: During the week of the census, a total of 172 client contacts were made, including 106 in 
Greensboro and 66 in High Point. The types of abuse indicated at check in for these clients included the following: 
domestic violence (114), sexual assault/abuse (14), child abuse/neglect (19), elder abuse/neglect (2), and not 
indicated (32). 
 
Clerk of Court: The Clerk of the Court office in Greensboro provided data for the 2019 census week. The average 
amount of time that the Clerk of Court staff in Greensboro spent assisting victims was 5 minutes for cases filed at 
the Family Justice Center and 15 minutes for cases filed in the Clerk’s office. Of the 28 50B ex parte orders filed 
during the week, 23 were granted, 2 were denied, and for 3 filings, the plaintiff did not request an ex parte 
hearing. 
 
Data were not provided by the Clerk of Court office in High Point for this census week.  
 
Kellin Foundation and Child Response Initiative: The Kellin Foundation reported that they received 10 new 
referrals from the FJC during the census week for their onsite mental health services. In addition, they reported 
the following: 

• Across the Greensboro community, the Kellin Foundation’s Child Response Initiative served 73 new clients 
during the census week, plus an additional 8 returning clients, for a total of 81 children served across 26 
unique referrals during that week. They did not receive any new referrals from the FJC during the week of 
the census specifically for their Child Response Initiative services. 

• The Kellin Foundation’s Family Justice Center Trauma Response Team served 10 new clients and 21 
returning clients, for a total of 31 clients served by the team during the census week. 

 
District Attorney- Victim Witness Assistants (Greensboro only) 
 
The Victim Witness Assistants in the Greensboro office only provided the following data for Superior Court and 
District Court for the census week. Data for High Point were not provided. 
 

Superior Court:  
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Superior Court Data   
# of open files (DV cases)    9 
# of total cases for each Victim Witness Assistant   
(ALL) 798 
# of DV related warrants Adult 11 
# of DV related warrants Children 5 
# of DV related cases on the calendar in the week 30 
# of clients showing up for court in the week 1 

Victim Contacts   
# of victims where pictures were taking of injuries in 
the week 0 
# of total calls to victims 25 
# of total letters sent 23 
# of victim impact statements returned 4 
# of Victim applied for Victim Compensation  1 
# of Closed Cases letters sent 4 
# of total in-person contacts 3 

Of All Calls/Direct Contact   
# of calls requesting charges to be dropped 1 
# of calls when the victim is requesting information 7 
# of calls following up and checking in on victim 6 
# of emails to/from victims in the week 14 

 
District Court:  
 

District Court Data   
# of open DV files (DV cases) 974 
# of total cases for each Victim Witness Assistant (ALL) 1037 
# of DV related cases on the calendar 216 
# of clients showing up for court                          DV/Total 93 

District Court Victim Contacts  
# of victims where pictures were taken of injuries in the 
week 0 
# of total calls to victims 78 
# of total letters sent 65 
# of total in-person contacts 39 

Of All District Court Calls/Direct Contact  
# of calls requesting charges to be dropped 16 
# of calls when the victim is requesting information 33 
# of calls following up on the victim in the week 22 

 
Family Service of Piedmont: Family Service of Piedmont reported the following services provided during the 2019 
census week: 

• The crisis line received 99 calls during the week. 



25 
 

• The Adult Advocacy staff served 31 new clients during the census week (13 in High Point and 18 in 
Greensboro). They also served 14 returning clients during the census week (7 in High Point and 7 in 
Greensboro.  

• The following numbers of types of Adult Advocacy services provided during the census week were as 
follows: 

o Advocacy: 45 
o 50B assistance: 26 (6 in High Point, 20 in Greensboro) 
o Shelter: 39 
o Court accompaniment: 11 (5 in High Point, 6 in Greensboro) 

• The Child Advocacy Center served 21 new clients during the census week (6 in High Point, 15 in 
Greensboro), as well as 1 returning client (in Greensboro). 

• The following numbers of types of Child Advocacy services provided during the census week were as 
follows: 

o Advocacy: 6 
o 50B assistance: 1 
o Forensic interviews: 15 (5 in High Point, 10 in Greensboro) 

• The Mental Health division services provided in affiliation with the FJC included serving 1 new client and 6 
returning clients. 

 
Court Services: The following is a breakdown of the court services information from the week: 
 

Victim Contacts:  High Point 
# of cases on for 1st appearances 56 
# of DV cases on for 1st appearances 12 
# of total attempted calls to victims 11 
# of victims contacted 5 
Victim Contacts:  Greensboro 
# of cases on for 1st appearances 110 
# of DV cases on for 1st appearances 31 
# of total attempted calls to victims 26 
# of victims contacted 9 

 
Guilford County Sheriff: The Guilford County Sheriff’s Office provided the following information about their work 
during the census week: 

 
Total Number of 911 Calls in the Week 25 
Total Number Domestic Violence Incidents 12 
Total Number Sexual Assault Incidents 3 
Total Number Elder Abuse Incidents 0 
Total Number Child Maltreatment Incidents 1 
Total Number Domestic Violence Incidents Resulting in 
Charges 3 
Total Number Sexual Assault Incidents Resulting in Charges 0 
Total Number Elder Abuse Incidents Resulting in Charges 0 
Total Number Child Maltreatment Incidents Resulting in 
Charges 1 
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Average Length of Time Taken to Served 50Bs (hours) 
27.8 hours in Greensboro; 

30.8 hours in High Point 
Total number of victims that accepted services during the 
census week 49 
Total number of victims that denied services during the 
census week 7 

 
Department of Social Services: The following is a breakdown of services that Child Protective Services and Adult 
Protective Services reported that week: 
 

CPS 
Total Calls to CPS intake line during the 
data collection week 91 
Number of Cases Accepted 51 
Number of Cases Screened Out 30 
Number of Domestic Violence-Related 
Reports 15 
Number of reports involving sexual 
abuse 5 

 
      APS 

Total Calls to APS intake line during the 
data collection week 18 
Number of Calls Accepted 10 
Number of Calls Screened Out 8 
Number of Domestic Violence-Related 
Reports 1 
Number of reports involving sexual 
abuse 0 

 
Greensboro Police Department: The Greensboro Police Department’s Family Victim’s Unit handled a total of 280 
911 calls related to domestic violence, sexual assault, elder abuse, and/or child maltreatment during the census 
week. This included 182 domestic violence calls, 64 family disorder calls, 22 sexual assault calls, 3 elder abuse 
calls, and 9 calls related to child maltreatment.  
 
The following is a breakdown of incidents reported by GPD during the census week: 

 
 Total Number Number Resulting in 

Charges 
Domestic Violence incidents 73 27 
Sexual Assault incidents 7 1 
Elder Abuse incidents 3 0 
Child Maltreatment incidents 5 3 
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During the census week, GPD reported that a total of 20 victims accepted services, and 56 victims denied services.  
 
High Point Police Department: The High Point Police Department reported the following calls for service and the 
number of calls resulting in charges during the census week:   

 
 Total Number Number Resulting in 

Charges 
Domestic Violence incidents 
(Domestic Disturbance and Domestic 
Disturbance, Intimate Partner) 

58 14 

Sexual Assault incidents 5 0 
Elder Abuse incidents 0 0 
Child Maltreatment incidents 5 0 

 
Children’s Law Center: The CLC served 6 clients during the week of the census. This was 6 returning clients, with 
no new clients served during that week. 
 
Legal Aid: Legal Aid reported the following services provided for High Point and Greensboro during the census 
week: 
 

 Greensboro High Point Total (Both 
Locations) 

Number of referrals received 9 6 15 
Total number of victims served in the week (phone 
and in-person) 

6 5 11 

50B Court Assistance Provided: Victim Consultation 
Only 

0 1 1 

50B Court Assistance Provided: Victims Represented 
in Court 

6 4 10 

 
The Legal Aid staff providing this census week data noted the following: “The discrepancy between number of 
Referrals Received and Number of Victims Served is explained by our intake process. Once a case is referred to us, 
our staff reach out to the client to begin our intake process using the contact information provided to us by Family 
Service of the Piedmont. However, sometimes, potential clients do not answer those calls or reply to our 
messages, and so 
those cases don’t make it through intake and further through our process.” 
 
Elon Emergency Legal Services: Elon Emergency Legal Services reported that they received a total of 37 referrals 
during the census week, with 9 of those from Guilford County and 28 from Alamance County. They reported 
serving a total of 37 victims during the census week. 

 
Data were not provided for this census week for the following organizations: 

• Clerk of Court – High Point 
• Cone Health’s Forensic Nursing Program 
• Cone Health’s Child Medical Examinations (CME) 
• High Point Medical Center’s Forensic Nursing Program  
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Front-line Professionals Survey 

In order to assess the perspectives of front-line professionals who work with individuals affected by domestic 
violence, sexual assault, elder abuse, and child maltreatment in Guilford County toward the FJC, a survey was 
completed for the sixth year, and this survey has been conducted annually since the baseline survey in 2015 prior 
to the opening of the Greensboro location of the Guilford County FJC.  

The surveys were approved by the Institutional Review Board (IRB) at The University of North Carolina at 
Greensboro, and they were hosted on the secure survey-hosting website, Qualtrics. The surveys were conducted 
anonymously in order to promote participants’ openness in responding to the survey, especially because of the 
close relationships among many professionals working in our community, and participants were reminded not to 
provide any identifying information in their responses. 

The survey includes approximately 35 questions and was designed to take approximately 15 minutes to complete. 
The first set of questions asked about participants’ demographic and professional backgrounds. Second, they were 
asked to rate the extent to which they agreed or disagreed with a series of 20 statements about their work on a 
Likert-type scale from 1 (Strongly Disagree) to 5 (Strongly Agree), and each statement also had a “Not Applicable” 
response option. The final three questions asked participants to provide open-ended responses about recent 
“success stories,” barriers they have faced, and any other input they wished to provide regarding the FJC. The 
questions, along with a summary of the responses to them, are discussed in greater detail below. 

In 2020, 59 people completed the survey. A smaller number of respondents was expected this year during the 
survey being conducted during the COVID-19 pandemic, which impacted the workloads and work context (e.g., 
remote working) for many FJC partners. The remainder of this section contains a summary of findings of this 
survey. Data collection occurred between June 10th and July 15th, 2020.  

Participants’ Demographic Characteristics: 

The majority of participants (45; 76.3%) identified their gender as female, 13 (22.0%) identified as male, and 1 
(1.7%) participant did not provide their gender. The average age of participants was 39.6 years (Standard 
Deviation = 9.8). 

Participants’ Professional Backgrounds: 

Table 1 presents a comparison of participants’ length of work experience relevant to the FJC, as well as the client 
populations they serve and the nature of their current jobs. Overall, participants have diverse professional 
backgrounds, and many participants demonstrated a long history of working in either/both their current jobs 
and/or any jobs related to the types of violence addressed in the FJC.  
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Table 1. Participants’ Professional Backgrounds 
Note: *For this question, participants could select all options that applied, so the total percentage sums to greater 
than 100%. ** The Other category here includes specifications such as case management, probation/parole, and 
FJC staff member. 
 

 
 
 
  

Years Working in Current Job Frequency and 
Percentage 

0-1 years 15 (25.4%) 
2-5 years 17 (28.8%) 
6-10 years 9 (15.3%) 
11-15 years 3 (5.1%) 
16-20 years 7 (11.9%) 
21+ years 8 (13.6%) 
Years Working in Any Related Job  
0-1 years 4 (6.8%) 
2-5 years 15 (25.4%) 
6-10 years 14 (23.7%) 
11-15 years 11 (18.6%) 
16-20 years 4 (6.8%) 
21+ years 10 (16.9%) 
Client Populations Served in Job*  
Victims of domestic violence 51 (86.4%) 
Victims of sexual assault 4 (6.8%) 
Victims of elder abuse 2 (3.4%) 
Victims of child maltreatment (including children who witness 
parental domestic violence) 

7 (11.9%) 

Perpetrators of domestic violence 2 (3.4%) 
Perpetrators of sexual assault 2 (3.4%) 
Perpetrators of elder abuse 2 (3.4%) 
Perpetrators of child maltreatment 2 (3.4%) 
No response 2 (3.4%) 
Nature of Current Job  
Victim advocate 16 (27.1%) 
Mental health professional 6 (10.2%) 
Healthcare professional 3 (5.1%) 
Law enforcement 18 (30.5%) 
Attorney 5 (8.5%) 
Court official 2 (3.4%) 
Social services 6 (10.2%) 
Other** 3 (5.1%) 
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Participants’ Views about Their Work and the FJC: 
  
Participants were asked to rate the following 20 statements based on their experiences within the month prior to 
completing the survey. Each statement was rated along the following scale (1 = Strongly Disagree; 2 = Disagree; 3 
= Neither Agree nor Disagree; 4 = Agree; 5 = Strongly Agree; N/A = Not Applicable). A comparison of the means 
and standard deviations for participants’ responses are provided below, and “Not Applicable” responses were not 
included into these calculations. In Table 2 on the following page, higher means represent a higher level of 
agreement with each statement.  
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Table 2. Comparison of Participants’ Views about Their Work and the FJC 

 

 

 
 

  

Statement Mean and 
Standard 
Deviation 

Statements About Participants’ Beliefs About the Impact of Their Work 
I feel like I make a positive difference in my community through the work I do.  4.6 (0.6) 
I feel confident in my ability to work with other community partners to respond 
to violence in our community.  

4.6 (0.6) 

I believe that the work I do contributes to efforts in our community to prevent 
future violence.  

4.7 (0.6) 

Statements About the Effectiveness of Current Services for Meeting Victims’ Needs and Holding 
Offenders Accountable 
I believe the organizations that work to address elder abuse in our community 
are effective in meeting the needs of victims.  

4.3 (0.8) 

In our community, offenders of elder abuse are effectively held accountable for 
the abuse they perpetrated.   

3.1 (1.1) 

I believe the organizations that work to address child maltreatment in our 
community are effective in meeting the needs of victims.  

3.9 (0.9) 

I believe the organizations that work to address domestic violence in our 
community are effective in meeting the needs of victims.  

3.0 (1.2) 

I believe the organizations that work to address sexual assault in our community 
are effective in meeting the needs of victims.   

3.6 (0.9) 

In our community, offenders of child maltreatment are effectively held 
accountable for the abuse they perpetrated.   

2.9 (1.0) 

In our community, offenders of sexual assault are effectively held accountable 
for the abuse they perpetrated.   

3.7 (1.0) 

In our community, offenders of domestic violence are effectively held 
accountable for the abuse they perpetrated.   

3.1 (1.0) 

Statements About Potential Job Burnout and Satisfaction 
My work energizes me.  4.1 (0.8) 
I find myself thinking about the clients I serve often during my leisure time.  3.2 (1.2) 
When I leave work at the end of the day, I feel exhausted and overwhelmed.  3.2 (1.2) 
I have been feeling burned out by my work lately.   3.0 (1.1) 
Statements About Coordinated Services In Our Community 
I believe that the Family Justice Center model works in our community.  4.1 (0.9) 
I communicate often with professionals in other local organizations working to 
address domestic violence, sexual violence, elder abuse, and/or child 
maltreatment.  

4.3 (0.7) 

My organization coordinates our services well with other local organizations 
with which we collaborate.  

3.8 (0.9) 

In our community, a lot of victims of violence are not able to access the services 
they need to stay safe.  

2.9 (1.1) 

In our community, it is easy to coordinate services for victims of violence.   4.7 (0.5) 
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Open-Ended Feedback Provided by Participants: 
 
This final section reports on the open-ended feedback that participants provided on the 2020 professionals 
survey. Only general information and responses specific to the FJC partnership as a whole are presented here. 
Some open-ended responses related to specific partner agencies, and those responses are not included in this 
report. Rather, they will be shared directly with the leadership of those specific agencies. The decision to exclude 
partner agency-specific responses from this report was made in order to maintain a focus on the FJC as a whole. 
For the 2020 professionals survey, a decision was made to add a question about the impact of the COVID-19 
pandemic on the FJC partnership, and those responses are included below as well.  
 
Success Stories 
 
First, participants were asked to provide an example of a “success story” that they had experienced with a client 
they served within the month prior to completing the survey. They were asked to describe examples of cases in 
which the victims they served had needs that were able to be met. Participants were instructed not to disclose 
any confidential information about their clients, but rather to provide general examples that did not divulge any 
specific details of the cases they described. 
 
Twenty-one participants responded to this question. Examples of the success stories provided by participants 
were as follows (all statements are direct quotes from participants): 

• A client of mine disclosed DV and we were able to arrange a story for her to safely leave the home and go 
to the FJC.  She reported feeling safe and respected when she was there.  She decided not to file for a 50-B 
due to still being afraid and scared to go to a shelter during COVID 19.  However, it was very successful in 
that she was able to create a safety plan, got resources and tools to manage her situation as best as she 
can.  She also now knows that she will have support if she does decide to leave.  

• A success story that I've experienced within the past month involved a teenage female victim building up 
the courage to talk about a sexual assault experience she had with a friend of the family a few years ago. 
She hadn't spoken with anyone before about the details of the incidents and although it was still difficult 
for her to talk about it with me, she did. Based on her powerful statement and after conducting an 
interview with her alleged offender, the DA believed that we had enough evidence to pursue charges 
against her alleged offender. The victim's mother was thankful that her daughter was beginning to find 
some closure to this part of her life and also advised that her daughter was open to beginning therapy 
sessions to continue to assist her in her healing process. 

• I had a client that needed to see several different FJC partners over the course of two days. On the first day 
we were able get an emergency restraining order, and find a safe place for her to stay the night. Advocates 
provided the client with shelter, and dinner for the evening. They provided transportation to and from for 
the following day as well. Client needed to take out criminal charges as well, but she needed to take them 
out herself at the criminal magistrate. FJC staff and her advocate assisted her with taking out the criminal 
charges at the FJC where she was comfortable. A Sheriff's Deputy escorted the client and her advocate to 
the Magistrate's office and back to the FJC after we were able to take out charges. The FJC partners 
worked together to hold the offender accountable when he violated her order and were able to find him 
and arrest him that day. This allowed the client to go safely home at this time. The following day the Sgt. 
with the Sheriff's office went and spoke on the client's behalf for the offender's first appearance. This is 
just one example of how a coordination of services with many different partners at the Family Justice 
Center can hold the offender accountable and focus on safety.  

• When we finally convinced the client to take action and educated her on US laws and the rights everyone 
had, we were able to take her to talk to a victim advocate at the FJC in Greensboro. After speaking with 
the victim advocate, we created a plan to file a 50B and have the abuser leave the household. The client 
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got her 50B approved, found a job in the meantime and slowly began her new life. We also connected her 
with the Battered Immigrant Project (BIP) for her to apply for VAWA. She is now self-sufficient, cares for 
her household and is in the path of gaining legal status in the US. We could have not done all this without 
the assistance of the victims advocate. " 

• The high-risk case review process for the FJC has reaped many benefits for partners and clients.  This 
process increases victim support services, offender accountability, and overall effectiveness of our 
collaboration. High-risk cases help keep partners engaged, they work!  

• Very recently a client came in seeking services specifically for a 50B DVPO and reported prior DV physical 
assault/assault by strangulation (delayed report).  All of the partners were able to come together to 
develop a Felony DV Assault charge, assist her with a 50B which gave her emergency custody of their 
common child, recognizing her pattern of not engaging in the system and creating support to keep her 
engaged, helping her find safe shelter and resources out of county which resulted in more permanent and 
safe housing.  Perfect example of everyone coming together to do their roles respectively and help the 
victim as a whole. 

 
Barriers: 
 
Second, participants were asked to discuss the biggest barriers that had affected the clients they served within the 
month prior to completing the survey. The survey defined barriers as “clients’ experiences in which they faced 
challenges in accessing the services they needed or otherwise faced barriers to achieving safety.” As with the 
question about success stories, participants were instructed not to disclose any confidential information in their 
responses.  
 
Twenty-seven participants responded to this question, with most participants noting more than one barrier. This 
same open-ended question was asked of professionals who completed the survey in 2015, 2016, 2017, 2018, and 
2019, so the number of participants who noted the barriers below are compared to the data from last the prior 
years’ surveys. As is indicated in the chart below, the most commonly mentioned barriers this year were housing 
and COVID-19 pandemic-related barriers.  
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Barrier 

Baseline: 
Number 
Reportin
g in 2015 

Year 1: 
Number 
Reportin
g in 2016 

Year 2: 
Number 
Reportin
g in 2017 

Year 3: 
Number 
Reportin
g in 2018 

Year 4: 
Number 

Reporting 
in 2019 

Year 5: 
Number 

Reporting 
in 2020 

Housing  2 2 5 7 10 11 
Transportation  7 5 4 9 8 4 
Concerns about how judges 
handle domestic violence cases 

  -   - 4 2 1 - 

Lack of services/resources in 
general (including lengthy wait 
lists for services)  

6 0 3 - 7 - 

Economic/financial challenges  4 5 3 8 5 2 
Lack of mental health services  3 1 3 2 1 1 
Communication between 
agencies  

2 0 3 3 3   3 
 

Clients not ready/willing to seek 
services/change  

3 4 2 1 2 - 

When victims are arrested in DV 
incidents 

1 0 2 - - - 

Immigration issues   -   - 2 2 - 1 
Cases being dismissed because 
victims will not testify (However, 
these participants noted that 
victims may not feel safe to 
testify)  

2 2 1 - 2 - 

Language (e.g., limited services 
for Spanish-language services)  

2 2 1 3 1 3 

Difficulty getting a 50B  1   1 1 - 4 1 
Lack of community 
awareness/education  

1 0 1 4 - - 

Unable to afford attorney  1 0 1 - - - 
Dynamics of the abusive 
relationship 

  -   - 1 1 2 1 

Clients dealing with family 
transitions (e.g., when children 
placed for adoption; when 
siblings are sexual abuse 
offenders and need to be 
separated from victims)  

2 0 0 - - - 

Length of the court process  2 1 0 - - - 
Access to phone and Internet  1 1 0 - - - 
Delays in 50B protective orders 
being able to be served to 
perpetrators  

1 1 0 - - - 

Supervised visitation options 
that are affordable  

1 0 0 - - - 
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Too many agencies involved 
leaving clients feeling confused  

1 1 0 - - - 

Lack of services for male victims - - - 1 - - 
Child care - - - 2 2 - 
Fear, shame, etc - - -   2 4   1 
Victims who have criminal 
records 

- - - - 1 - 

Lack of training among 
professionals 

- - - - 1 - 

Lack of resources for the LGBTQ 
population 

- - - - 1 - 

Limited operating hours of the 
FJC (services not available 
outside of regular working 
hours) 

- - - - 6* - 

COVID-19 pandemic-related 
barriers 

     14 

Stigma related to seeking help 
for violence 

     1 

 
The Impact of COVID-19 Pandemic on the Work of the FJC and Its Partners 
 
Examples of the 27 participants who provided open-ended feedback on the impact of the COVID-19 pandemic on 
the work of the FJC are included in the quotes in the list below: 

• Regarding DV and elderly abuse victims, we have been able to continue to educate them over the phone 
and referred them to organizations that can help, like FJC. We remind them the importance of contacting 
law enforcement if they are being abused and have offered to pay for hotel stays if they are in immediate 
risk. Most of the victims that we have been assisting throughout the pandemic are no longer living with 
their abusers but are falling behind on rent and utility bills. We have been able to cover some of these 
needs as well. Our organization continues to think of creative ways to get information to DV victims during 
the pandemic and find ways we can respond to their needs. " 

• Assisted in moving our program services to broader digital access; seeing adjustment to broader 
empowerment opportunities; have seen great response from community in general. Challenges have been 
around housing; impact on outreach efforts; and have seen financial stresses increase vulnerability and 
violence.  

• Clients I work with have increased mental health needs, less people in contact with families that could be a 
support or that could see signs of abuse.  Clients that are in controlling environments have less ability to 
talk with me because never alone.  Overall stress is higher.  Parents are overwhelmed with schoolwork, 
kids home and less support.  Not enough food has been a BIG stressor for a lot of my families. Some of my 
DHHS cases haven't been to court like normally would and are "on hold" for the next phase in their case 
plan that was supposed to happen (more visitation time, trial placements). More foster parents are asking 
for their "duties" to end because this too much during a pandemic.  Therefore, kids’ placement disrupted 
adding another trauma to a kid’s life.  Clients report relatives/friends dying and not being able to attend 
funeral or say goodbye. 

• COVID-19 creates unique challenges and barriers to service provision.  It is a particularly stressful time to 
be a helper.  Client situations are more complex, helpers are more overburdened, and the uncertain of our 
times has made this one of the most challenging years.   
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• COVID-19 had a HUGE impact on my job. We went from a full staff to two consistent employees, which I 
was one of the two. I am burned out and tired. I would say we had less client's come in, but the cases that 
did were high lethality. There was a lot of miscommunication about courts being opened or closed 
regarding DV cases.  DV shelters throughout NC were full and taking less people. We had limited resources. 
Client were more isolated than ever. Also, offenders were NOT held accountable during the pandemic! I 
saw many cases were the abuser violated their restraining order and when they got arrested they were 
given a written promise to appear. If we have a system that says, "yes I see you are in danger" and puts an 
order in place, but when it comes time to holding offenders accountable the system fails them. They are 
basically getting a "get out of jail free card" during the pandemic. This is a SAFETY ISSUE for our clients, and 
our community! 

• Due to stay at home protocols we saw an increased amount of cases coming in regards domestic violence 
and child abuse.  This was expected due to victims being forced to stay in with their abuser.  While law 
enforcement being essential personnel were not affected by the pandemic, other partners were limited 
due to working at home and not being within the building.  Victims suffered frustration as well as some of 
the partners not being able to be contacted.  Offender accountability has suffered due to lack of court 
proceedings as well as judges setting lower conditions for release citing the pandemic as the reason these 
individuals were released with low or no bonds.   

• I feel that offender accountability has significantly decreased because of COVID-19.  I also feel that people 
who would have come to the FJC for help have not felt comfortable doing so because of the pandemic. 

• I think the pandemic has greatly affected our work.  Offenders are less likely to be held accountable due to 
health restrictions at the jail.  CyberTips have been increasing at an astronomical level due to citizens being 
at home ("Stay at Home Order") and using their computers to commit crimes against children.  All of this 
leads to increased vulnerability of victims of domestic violence and child sexual exploitation, to be specific. 

• It has made it more difficult to connect with clients 
• It required that a lot of cases be placed on hold in some form or fashion and made it difficult to meet with 

victims to follow up with their cases as well.  Some of my clients don't have access to things like telehealth 
which a lot of the counseling/mental health providers began to use and I noted some drop off in follow up 
appointments and getting counseling in place. 

• It was a challenge dealing with the increased number of high-lethality cases, but this was manageable 
under good supervision. It has been difficult not being able to do more to support clients - who do not 
meet shelter criteria but are struggling. I connect to local resources where possible, but it's hard knowing 
that clients face such an exhausting process to get certain needs met. 

• Limited ability to provide therapy services due to clients’ inability to have access to appropriate technology 
and confidential space at home  

• More high lethality calls/victims, less low lethality cases. 
• Challenges: short term and long-term housing.  
• Reduction in the number of reports of child abuse/neglect (school system is our biggest reporter) which 

leaves us to believe children are at risk and may be in toxic, dangerous environments, but unable to report 
to someone outside of the home. Reduction in direct client contact and ability to adequately access home 
environments.  COVID has slowed down the pace of the work which has allowed us the ability to focus on 
quality versus quantity.  

• Supporting client's mental health has been a challenge, due to the inability to be physically present with 
them during counseling. Despite that challenge, I have been able to meet with some clients more 
consistently because their scheduled are more open. Some clients are more at risk because of financial 
stress and lack of resources to leave their abuser.  

• The cases of violence are probably rising and it’s hard to contact victims still in the home. 
• The COVID-19 pandemic impacted work from a law enforcement perspective because it initially slowed 

down our ability to do a lot of our forensic interviews where children were the victims in our cases. 
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Because we have to interact with the community so much especially when conducting face-to-face 
interviews with suspects and victims, the pandemic has prevented us at times and slowed us down at 
other times from having a lot of the face-to-face interaction needed when conducting interviews with 
victims and suspects. I think that the FJC did their best at accommodating as much as they could so that 
helped to make this situation more bearable.  

 
Additional Feedback about the FJC 
 
Finally, participants were asked to provide any additional input that they wished to share, especially focusing on 
suggestions for improving the FJC and for strengthening the partnerships among the agencies involved in the FJC.  
Sixteen participants responded to this question. Sample statements provided in this section include the following 
quotes: 
 

• I think that the structure utilized in the FJC to have so many working pieces of the same puzzle in one 
location is amazing. This, I believe, makes it easier for the victim to navigate through various systems in a 
smoother manner which can make their overall situation less overwhelming. Not only does the structure 
of the FJC assist victims to be able to have assistance in various stages of their current situation, but it also 
allows for someone like myself who is new to the FJC, to learn more about how various organizations work 
and are beneficial to a victim's needs. 

• I think the FJC works extremely well.  I could not think of a place I would rather work in the field of law 
enforcement.  The different views/opinions/expertise of all the partners combined garner the greatest 
results for the victims we serve every day. 

• Increasing resources for clients who are experiencing stalking and harassment 
• More regular email communication to community agencies about the FJC, what it does, how to access 

services, make referral or inform clients what to expect.  There's so much going on and staff turnover that 
a regular "reminder" would help and keep FJC services in the forefront. 

• The FJC is constantly changing.  Staying flexible is more critical than ever.   
• Working to address the housing crisis will have a huge impact on our client's ability to gain independence 

and safety from their abuser. When need to start thinking about ways to assist our clients with access to 
affordable housing. I think partnerships with the local animal shelter will be important for the clients that 
need to flee, but have animals to think about as well. 

• A coffee truck in the parking lot... wait, that may not be good for my personal finances/savings account. 
 

 
 


